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Position Description
Pastoral Support and Culture Worker

Position Profile  
	Position Title
	Pastoral Support and Culture Worker

	PD Reference No
	V1012012

	Position Number
	2129

	Reports to
	Manager People and Culture

	Division
	Quality and Disability Services

	Organisational Unit
	People and Culture

	Type
	 FORMDROPDOWN 


	Status 
	 FORMDROPDOWN 


	Days / Hours
	Core Hours: 9am to 5.06pm 
* Flexi Hours Available with consideration of organizational requirements
Hours per fortnight: 76  
Days per week: Monday-Friday 


	Location
	Brandon Office Park 530-540 Springvale Rd., 
Building 5, 
Glen Waverley, 3150, 



	Classification 
	Current UnitingCare Community Options Collective Agreement

	Salary and conditions
	· Based on Qualifications and experience

· Based on 38 hour week

· 9% superannuation

· Plus Salary Packaging 
As per current UCCO Collective Agreement

· Access to car pool during core hours is available.

	Qualifications
	Tertiary qualifications in counselling 
(or a related discipline)

	Advertising Date Range
	23 January 2012 to 17 February 2012

	Contact
	Cassandra Hatton

Select: Ph: 9239-2500 (Brandon Park) 
Email: jobs@ucco.org.au


	Our Vision
	‘A Good Life for All’



	Our Mission
	Is to work with vulnerable and disadvantaged individuals and their families so that they can live a valued and meaningful life and remain connected to their community



	Our Values


	· The uniqueness and value of every individual

· Right relationships that enable people to be influential in their own support arrangements and ensure they are treated with dignity and respect

· The strengths and abilities of all

· Creativity and innovation in pursuit of our goals

· Transparency and accountability



	Our Objective
	Is to put the individual at the centre of our practice.

· Our development of consumer directed customer service models focusing on using a partnership approach to facilitate independence and self determination of the individual.
· Our advocacy approach to government bodies in seeking to influence the development of policies that are effective in promoting social inclusion and equity within the community

· Our selection of high caliber employee base that is effective in achieving measurable outcomes aligned with our vision, mission, values and strategic operational plan
· Our training to ensure professional development is aligned with Industry Standards; provides job satisfaction and opportunities for career advancement.
· Our professional supervision focusing on reflective self practice and professional development 

· Our code of conduct based on our Guiding Principles seeking to foster a positive work place culture

· Our development of policies and procedures to ensure high quality, efficient and responsive service to all stakeholders

	Our Employees


	· Are valued and appreciated and enjoy work place benefits that encourage a healthy work life balance.

· Are integral to the successful achievement of our vision, mission and objectives

· Are committed to our mission and objectives that seek to achieve “A Good Life For All”.  
· Are motivated individuals who actively role model our Guiding Principles in their work practice; behaviour; communications and interactions with our participants, work colleagues and all stakeholders.
· Are professional in their work practice and possess & demonstrate high level skills, knowledge and industry qualifications in their chosen field 
· Are flexible & innovative, working collaboratively with all stakeholders to develop processes that meet the demands of the community Sector

· Are effective in their work practice, achieving positive outcomes for all stakeholders 


	Our Guiding Principles
	Provide the essential framework on which we base our work practice; behaviour; communications and interactions with our participants, work colleagues and all stakeholders.

· Commitment
We will act in the best interests of UnitingCare Community Options, uphold its vision, mission and values; and will not engage in behavior that brings UnitingCare Community Options into disrepute 

	
	· Accountability
We will remain accountable to each other and the organization whilst upholding State and Commonwealth laws, regulations and our contractual agreements

	
	· Respect 

We will treat people fairly, honestly, responsibly and compassionately



	
	· Diligence
We will seek to achieve high standards and will be responsible for performing our duties to the best of our ability

	
	· Integrity

We will maintain and enhance the integrity of UnitingCare Community Options by acting with honesty and integrity at all times

	
	· Confidentiality
We will maintain confidentiality unless disclosure is required under the law or with the permission of our Chief Executive, both during and after our employment with UnitingCare Community Options

	
	· Effectiveness
We will ensure that all resources; be they human, material or financial, are managed effectively and with efficiency to achieve positive outcomes


	Role Statement



	Our Pastoral Support and Culture Advisor
	Playing an integral role in the organisation, the Pastoral Support and Culture Worker will report directly to the Manager People and Culture and will be responsible for providing pastoral support to staff, volunteers and clients.  The role will also play be key in developing and coordinating organisational culture initiatives including employee engagement and team building activities, and reward and recognition. You will also participate in employee relations matters as required. 

This role will liaise with local congregations to raise awareness of the work of UCCO and develop partnerships between the church and agency. 

This will be achieved through the efficient undertaking, facilitation, implementation, monitoring & evaluation of the following: 

	Generic Measurable Outcomes



	Organizational Life
	Demonstration of the values base consistent with the vision, mission and values of UnitingCare Community Options by: 
· Observing and role modeling our guiding principles, behaving ethically and seeking assistance with ethical dilemmas;

· Maintaining privacy and confidentiality and respecting individual rights.
· Working within all government and UCCO standards, quality system policies and procedures;

· Actively participating in organizational life including, performance system, team and division meetings, agency events and committees; 

· Maintaining enthusiasm and being accountable for own role in achieving organizational mission and objectives.

	Relationships


	Establishing and maintaining effective relationships with all stakeholders by;
· Demonstrating a high level of interpersonal skills including active listening, empathy, and social awareness and well developed verbal and written communication skills

· Working with and following the directions of Supervisor as appropriate;

· Demonstrating cultural sensitivity and adjusting personal style accordingly;

· Utilising the expertise of UCCO staff and external stakeholders as appropriate;

· Openly sharing information with others;
· Working collaboratively with other organisations in formal and informal partnerships to achieve participant/ stakeholder outcomes;

· Maintaining a positive image of UCCO throughout all external interactions

· Providing excellent customer service utilising person centred practice with a focus on partnership;

	OH&S
	Ensuring the safety of self and others in work environment by:

· Contributing to identification of OH&S risks and hazards

· Reporting OH&S issues to relevant staff

· Assisting the agency in its endeavours to improve services to participants/carers, as appropriate;

	Quality
	Actively contribute to the continual development of responsibilities and tasks associated with their position, to ensure that they are flexible and responsive to organisational requirements by:
· Ensuring that own work meets the organisational quality requirements 

· Participating in internal and external audits as required

· Contributing to and identifying changes to responsibilities and tasks that will enhance their work practice and assist the agency to be responsive to changes in the Community Sector

· Assisting the agency in its endeavours to improve services to participants/carers, as appropriate

	Self Care
	Maintaining a healthy work life balance by:

· Identifying areas for personal and professional development

· Disclosing relevant information as required to ensure that the organisation can provide appropriate supports/ safeguards to meet duty of care obligations

	Specific Measurable Outcomes


	Pastoral Support to Participants and families
	Responsibility: To provide Pastoral Support to Participants and families by:

Tasks
· Providing direct chaplaincy support to participants and their families
· Providing support to case managers in addressing spiritual needs of participants and families

· Liaising with local congregations or faith communities to assist with the spiritual needs of participants and families


	Pastoral Support to Staff and Volunteers
	Responsibility: To provide Pastoral Support to Staff & Volunteers by:

Tasks

· Providing Pastoral Care to staff through individual counselling or group work

· Facilitating positive change management in consultation with management and staff

· Providing / facilitating mediation of relational / structural conflict where appropriate

· Supporting volunteers involved in UCCO programs through regular communication to maintain connection to UCCO

· Supporting learning and training in values, ethics and organisational culture


	Employee Engagement / Organisational Culture
	Responsibility: To drive the development, implementation and maintenance of consistent and efficient employee engagement programs by:
Tasks
· Developing and implementing team building initiatives for use at different levels and areas of the organisation. 
· Developing and implementing effective reward and recognition programs
· Participating in employee relations matters – conflict resolution, mediation, coaching, etc. – as required. 

	Linking Church and Agency
	Responsibility: To Liaise with local congregations to raise awareness of the work of UCCO and develop partnerships in meeting local needs by:
Tasks
· Working alongside any congregational or presbytery initiatives that are congruent with UCCO programs and values
· Working co-operatively with other Presbytery ministries in the area
· Participating on Presbytery taskforces and committees


